
Benefits of using this tool
Clarifies the purpose and depth of citizen
involvement
Helps avoid tokenism and recognize meaningful
participation
Supports fair, ethical, and inclusive project design
Encourages transparency, legitimacy, and trust
Highlights artistic and social value through
collaboration

When to use?
During the early planning of participatory or
co-creative activities
In the preparation of open calls or project
concepts
At key checkpoints to reflect on the quality of
engagement
After project completion for learning and
evaluation

Creative Climate Action
Practical tools for

Citizen Engagement - Reflection Guide

60-90 min 2-6 participants 

Tool description and purpose
This tool helps cultural and creative project partners reflect on the meaning, design, and impact of citizen
engagement. Citizen engagement in this context is not simply about participation as audience, but active involvement
in shaping the process and outcomes.

INSTRUCTION 

How to use?
Use the reflection questions individually or in a
group
 Apply them during planning, implementation, or
evaluation
 Compare answers to identify alignment or
tensions in your team
Adapt your strategy based on insights
Document key decisions and learning

 

Engagement means:
Citizen engagement  is about creating opportunities for
people to participate as active co-creators, contributors, and
stakeholders in shaping both the process and the outcomes.

Strengthening democracy by enabling influence over
public space and cultural life.
Reducing exclusion by building bridges across different
social groups.
Increasing legitimacy of publicly funded initiatives by
involving those affected.
Contributing to sustainable development, well-being, and
local identity.
Providing artistic development through collective
experiences



FILL-IN CHECKLIST


